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Linz Appeal  PART B 

Social Firms& Different Approaches - Update 2017 

 

 This is an update of Part B of  ñThe Linz Appeal 2007ñ,  brochure of 20 pages printed  

and online http://www.socialfirmseurope.org/social-firms/research/ , which gives an overview of 

the Social Firms movement, summing up aims, beliefs, strategies and serves as a manual to 

organizations and countries who wish to spread Social Firms. 

The updated information provided, includes, the original practical examples (formerly section 

3) within section 4 of the reports from each Social Firms Europe CEFEC member.  
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The Situation of the Social Firms in Austria 

 

 

 

 

 

1. The Legal Situation to support Social Firms  

There is no special legislation and therefore no special funding for Social Firms.  

2. The National Umbrella Organisation to promote Social Firms  

There is not a special umbrella organisation, but ñPro Mente Austriaò and ñPro Menteò in 

several provinces, such as in Carinthia, Salzburg, Tirol, Vienna and Upper Austria is 

responsible not only for psychosocial projects but work projects and Social Firms as well. The 

biggest asset comes from ñPro Mente Upper Austriaò, a large organisation for medical, social, 

vocation rehabilitation of psychiatric patients, including sheltered workshops and social firms.  

3. The Number of Social Firms and business branches  

The members of Pro Mente Austria run more than 30 social firms which fulfil the criteria 

of CEFEC. Services such as restaurants and catering and garment production predominate 

followed by environmental services.  

4. The General Situation and Perspectives of Social Firms  

Psychiatric reforms in Austria are advanced and there have been a whole variety of 

successful models and projects to place people with mental health problems back into work in 

recent years. 

However, due to budgetary reasons, government funding for work integration will not really 

grow the next few years. A government initiative aims to bring 20.000 long term unemployed 

back into work. But due to national election in Autumn 2017 the implementation is not certain. 

However cooperation with main stream businesses will be promoted ï this is a chance for 

Austrian social business. 

Report by Bernhard Kolouch 

Organization Pro Mente Austria 

E-mail 

 

website 

bernhard.kolouch@smartwork.at  

 

www.promenteaustria.at 

 

mailto:bernhard.kolouch@smartwork.at
http://www.promenteaustria.at/
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Social economy in Wallonia (version 2016) 

 

 

 

 

 

 

 

 

 

 

 

Wallonia has nearly 3,5 million people. 

 

The social economy in Wallonia is defined as follows : 

 

With social economy, one understands the economic activities producing goods or services, 

carried on by companies, mainly cooperatives and/or with social purpose, associations, mutual 

insurance companies or foundations, the ethics of which shows in the following principles : 

 

 1Á finality of service to the community of to the members rather than finality of profit ; 

 2Á autonomy in management ; 

 3Á democratic and participative management ; 

 4Á priority of persons and work on capital in the distribution of income.  

 

This definition is included in the Walloon decree of November 20th, 2008 related to 

social economy. 

 

So, this concerns :  

 

- Insertion operators (Company of Training by Work, Organization of Socio-Vocational 

Insertion, Social Company, Company of Adapted Work),  

- Insertion operators via economic activities (activities cooperatives),  

- Operators in specific sectors (proximity services, recycling) 

- Operators of social economy development (consulting agencies, alternative financing)    

 

http://www.concertes.be/joomla/images/documents/decretes_20081120_moniteur20081231.pdf
http://www.concertes.be/joomla/images/documents/decretes_20081120_moniteur20081231.pdf
http://www.concertes.be/joomla/images/documents/decretes_20081120_moniteur20081231.pdf
http://www.concertes.be/joomla/images/documents/decretes_20081120_moniteur20081231.pdf
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Organization of socio-vocational insertion and companies of training by work 

 

Decree concerning the agreement and the subsidizing of the organizations of socio-vocational 

training and the companies of training by work dated April 1st, 2004 

General objectives: 

- To prepare the beneficiariesô socio-vocational insertion. 

- To support the promotion of equality in opportunities for the beneficiaries in the access 

to training and employment. 

- To optimize each beneficiaryôs trajectory through an integrated approach, based on the 

partnership between training operators as well as his/her difficulties encountered on the 

work market. 

- To assure to all the beneficiaries training practices encouraging social, individual and 

collective emancipation. 

 

Missions: 

- To enable each beneficiary to develop his/her training abilities by helping him/her to 

acquire professional behaviours and technical skills which will give him/her access to a 

qualifying training and, finally, to the work market. 

- To bring him to define a professional project, including a vocational training project. 

- To bring each beneficiary to realize an evaluation of his/her competences. 

- To bring each beneficiary to become actor of his/her professional project and to weave 

again social relations. 

- To bring each beneficiary to develop his/her social autonomy. 

 

On December 31st, 2009, there were 95 organizations of socio-vocational insertion in 

Wallonia, which welcomed 12660 trainees. 

On December 31st, 2009, there were 75 companies of training by work in Wallonia, which 

welcomed 4338 trainees. 

 

The Companies of Adapted Work 

 

Decree adopted by the Walloon Government on November 7th, 2002 

Main objective: 

To ensure disabled persons a valorisation of the competences, a continuing training, an 

adaptation of the work stations and an evaluation process which will enable the workerôs 

promotion within their company of adapted work (to find his/her own place in an adapted 
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environment means already to get integrated) or his/her insertion in the ordinary work 

environment. 

é between economic and social: 

The company of adapted work constitutes a social and economic entity wherein these both 

important concepts must constitute a symbiosis in the very interest of the disabled persons. 

The number of disabled workers occupied on March 31st, 2009 amounted to 6970 persons, 

meaning an average of 120 disabled workers per company. 

 

Insertion companies 

Decree of December 18th, 2003, concerning the agreement and subsidizing conditions for the 

insertion companies 

The insertion company, although it has declared social purposes, is a business enterprise with 

the same obligations and difficulties as any other enterprise. It is situated at the common 

border of two spheres : insertion and economy. 

 

It is not anymore in a training logic but well in apprenticeship logic in a commercial business 

with the attached profitability constraints. 

On December 21th, 2009, there were 154 insertion companies occupying 2471.83 full time 

equivalents.  

 

Report by:        Bernard Jacob 

Organization: AIGS - Association Interregionale de 

Guidance et de Sante, a.s.b.l 

E-mail:              Bernard.jocob@aigs.be 

Website:           www.aigs.be 

 

 

 

 

 

 

 

mailto:Bernard.jocob@aigs.be
http://www.aigs.be/
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The Situation of Social Firms in the Czech Republic 
 

 

 

 

 

 

1. Legal Situation to support Social Firms  

The Act on Social Entrepreneurship has not been adopted yet. It is still waiting to be 

approved by the Government and to be passed to the Parliament for adoption.  

The Employment Law stays the only existing legal support for social firms. It sets a quota 

system: 4% of disabled people should be employed in every company which has more than 25 

staff. There is no change in this comparing previous years. But it applies only to disabled 

people, not to people disadvantaged in the labour market. 

Apart from tax advantages, a claim for state contributions can be made by employers whose 

workforce comprises 50% disabled people and there is the possibility of subsidies for  personal 

costs of the disabled employees. 

There is existing legislative support for it in the Public Procurement Act. The law 

includes a clause that allows social firms to take part in public procurement without the price as 

the decisive criterion but in practice the relevant clause is almost not used. The first and so far 

only exeption is the public contract for maintenance of greenery for social firm Zahrada of 

Fokus Praha.  

2. The National Umbrella Organisation to promote Social Firms  

TESSEA (Thematic Network for Social Economy) was transformed into the legal body 

and since 2015 it is an association. The Platform of social firms, co-founded Fokus Praha, is 

now represented in TESSEA by memberships of its members. There are less members of the 

TESSEA now since the membership is based on the fee but they are more active and 

engaged.  TESSEA continues in the lobbying for adopting a law of social enterpreneurship and 

for pursuing the  public procurement as a tool of support for social economy.  

3. The Number of Social Firms and business branches 

There are 237 companies professing to social entrepreneurship registered in the 

Directory of social enterprises in April 2017 that are available at: www.ceske-socialni-

http://www.ceske-socialni-podnikani.cz/
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podnikani.cz. Most of companies are work integrated social enterprises (WISEs). The overall 

number of social enterprices remains stable.  

As in previous years, social firms operate as a part of NGO or as a guarantee limited company 

or as co-operatives. The business activities of WISEs are more varied than in previous years. 

It is not only gardening, gastronomy or sale of products (include online) but also building, 

packaging, information technology and many other branches. 

4. The General Situation and Perspectives of Social Firms  

On the request of the Ministry of Labour and Social Affairs the indicators of social 

enterprises were formulated. There are defined 2 sets of indicators. The first set defines the  

integrative social enterprise where social firms belong. The second set of indicators is for 

general type of social enterprise with activities that have a positive environmental impact and 

aspects.    

In some regions (for example Moravian ï Silesian Region) social entreprises joined in 

clusters. The clusters help with promotion, education of management, development of social 

enterprises.  

There are catalogs of offers of social firms created that are intended as a helpful tool for 

state institutions when deciding on public procurement. 

The EU funds remain to be important for social entrepreneurship development.  We can see 

the growing interest from politicians and public administration officials as well.   

The recent calls for proposals are targeted on the support of sustainability of the already 

existing social enterprises, on establishing new ones. NGOs can now take part in the calls 

which is a positive change comparing previous years. The calls are announced by the Ministry 

of Labor and Social Affairs and individual budgets are devided into the regions that allocate the 

money. This is considered as the overall positive trend. Other resources are opening by an 

active involvement in the Local Action Groups, which is a platform that brings together the local 

actors directly in communities.  

The other new trend is the tendency of municipalities to establish their own social 

enterprises. These social entreprises are only service organisation of municipalities without 

sharing values and principles of social entreprises. This we see as controversial because there 

is a threat to their prioritization and prefering it in public procurement, as long as legislation is 

in place.  

Report by Pavel Novak 

Organization FOKUS PRAHA 

E-mail fokus@fokus-praha.cz 

Websites www.fokus-praha.cz 

www.socialnifirmy.cz  

http://www.fokus-praha.cz/
http://www.socialnifirmy.cz/
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The Situation of the Social Firms in Finland  

 

 

 

 

 

 

 

 

1. The Legal Situation for the support for Social Firms  

The Act of the Social Enterprises was implemented in 2004 and prepared with various 

disability organizations and NGOs. The Ministry of Employment and the Economy renewed the 

Act in 2007. The Social Enterprise term in Finland is the equivalent to the CEFEC Definition of 

a ñSocial Firmò. According to the quota system, a minimum of 30% of the employees in a social 

firm has to be either people with disabilities or long term unemployed people. Furthermore, a 

minimum of one employee must always be a person with disabilities.  

During 2010-2011, a project to evaluate the success factors, and the needed development 

concerning the Act of the Social Enterprises was funded by the Ministry of Employment and 

The Economy and the European Social Fund (ĂYhteinen yritysñ project, which translates 

roughly to ĂCommon Enterpriseñ). Eventual renewal work on the legislation was expected to 

start during autumn of 2013 or beginning of 2014 at the latest. There was a workshop arranged 

by the Ministry of Employment and the Economy in November 2013 marking the beginning of 

the renewal process but there was no follow-up and eventually it became clear that no 

legislative changes will take place. 

In the spring 2017, as part of a large package of legislational changes ï especially relating 

to a complete rearrangement of social, health and employment services in Finland - the Act of 

the Social Enterprises is proposed to be cancelled. No new legislation directly impacting social 

firms concept is proposed or even considered. 

Legislation covering wage subsidy, which has been the main financial support to social 

firms, was renewed in the beginning of 2015. The wage subsidy structure for social firms 

remained unchanged at that point. Overall, there has been only a minimal difference between 

regular and social firms regarding wage subsidy and only certain type of social firms ï those 

assisting long-term unemployed to find jobs in the open market ï seem to have been able to 

benefit from it. Furthermore, there has been a continuous decrease in the funding for wage 

subsidy. 
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2. National Umbrella Organization(s) and networks to support and to promote Social 

Firms  

The umbrella organization and network of Social Firms was set up and managed by 

Vates Foundation from 2004 to 2008 with the help of project funding. The organization helped 

to establish new Social Firms by giving business advice, including to improve the knowledge 

about Social Firms. One of the aims was to observe and report how the new legislation was 

working. This was done in co-operation with various NGOs, projects and organizations such as 

Finnish Central Association for Mental Health. Supported by the EU Equal project, 13 

initiatives completed between 2005 and 2007 aimed to set up social firms.  

During 2010 and 2011, the above mentioned project (ĂYhteinen yritysñ) provided a 

website (www.yhteinenyritys.fi) and comprehensive advisory support to social firms. From the 

beginning of 2012, the website was governed and maintained by the Ministry of Employment 

and the Economy but it was, in practice, not updated and since 2013 it has not been available.  

Vates Foundation has maintained a website created during the 2004-2008 period 

(www.sosiaalinenyritys.fi), and has provided limited legal and business advice to social firms. 

The website has been merged to form part of the foundationsôs own website and is also still 

accessible via its own domain name. The future development of the website is very much 

open. 

3. The Number of Social Firms and business branches  

The amount of registered social firms peaked at about 240 (around year 2008), and 

then rapidly decreased by one third. In 2010, with the number of social firms at about 160, the 

number of people employed by them was estimated at 1.250, of whom about 750 belonged to 

one of the target groups (people with disabilities, or long term unemployed persons). In June 

2017,  the number of registered social firms has decreased to just 39. On the other hand, there 

is news of new or planned social firms all the time. However, since about 2010 very few of 

these companies have applied for registration. Consequently, there is no statistics about the 

situation as a whole. 

Social firms used to cover many different branches of business, with many of them 

working in the social sector.  

4. The General Situation and Perspectives of Social Firms  

The nature and the scope of the legislation ï including general legislation about 

employment subsidies - has meant that there are (in broad terms) two kinds of social firms in 

Finland. Firstly, there are those who employ people with disabilities on a long term basis. 

Secondly, there are those who employ long-term unemployed and/or people with disabilities on 

a target of moving them into mainstream open job market. The firms of the first type are 

generally small, and there has still been only limited amount of Ăsocial franchisingñ initiatives 

http://www.yhteinenyritys.fi/
http://www.sosiaalinenyritys.fi/
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that would possibly generate these firms and jobs. On the other hand, the second type 

expanded rather strongly for some time, notably with the recruitment of professional job 

coaches by the social firms to support the transfer process of the disabled and/or long term 

unemployed to the open job market. 

Two national initiatives had great influence on the development of social firms. One is 

the emergence of the Social Enterprise concept, which in Finland is very similar to the British 

model, with emphasis on the social cause and the restricted distribution of the profit of the 

firms. There is no legislation concerning this, nor is it planned. The concept is promoted by 

marketing a specific Social Enterprise label. Larger social enterprises have also formed a 

national association Arvoliitto (the name means about the same as ĂValue associationò). Social 

firms can be regarded as one type of social enterprises (Work Integrating Social Enterprises, 

like in the UK). Discussions about the synergy between the two concepts and mutual 

development possibilities have been ongoing. There are realistic plans to review the situation 

and future possibilities during the autumn of 2017. 

The other initiative was called the trial with job banks, steered by the Ministry of Social 

Affairs and Health. A job bank was a company combining production or service operations 

where it employed people with disabilities and long term unemployed persons, and a 

personnel hire operation. The former acted as a home base for the employees, and the latter 

helped to lower the recruitment threshold to open job market companies. In the trial, 

companies were given substantial amounts of support, both in terms of initial financial package 

and training/mentoring. Furthermore, job banks were compensated for each qualified person 

who reaches open market employment through their program. Most of the companies 

approved to the trial were registered social firms, and practically all of them fulfilled the 

requirement criteria of a social firm. The trial was concluded at the end of 2016, with the 

responsibilities tranferred to the Ministry of Employment and the Economy at the beginning of 

the year. Unfortunately, and against all the expectations, none of the good practices developed 

in the trial have been included in the proposed new employment-related legislation. 

The future of the social firms model is now totally open. What is known is that there is a 

definite need for social firms and that the actual number of relevant companies is much bigger 

than what the (now closing) register shows. Vates Foundation is, with the support of some 

other organisations, trying to activate a network of social firms.  

Report by Jukka Lindberg 

Organisation VATES Foundation 

e-mail jukka.lindberg@vates.fi 

Website www.vates.fi 

 

mailto:jukka.lindberg@vates.fi
http://www.vates.fi/
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The Situation of the Social Firms in Germany 

according  to new legislation Social Firms have changed its name from ñIntegrationsfirmenò to  

ñInklusionsfirmenò 

 

 

 

 

 

 

 

 

 

 
 

 

1. The Legal Funding Framework for Social Firms  

There has been long-standing supportive legislation to promote the employment of 

people with disabilities in Germany, including a quota system. A special framework for Social 

Firms was issued in 2001 and the following subsidies are available to them:  

- special funding for each new workplace  

- wage subsidy for each employee with disabilities and a special support for trainees  

- special subsidy for psychosocial support of the employees   

- subsidy for consulting support to found, expand and consolidate inclusive enterprises    

Main stream businesses, whose workforce does not comprise 5% people with disabilities, have 

to pay a fee which is then used to finance inclusive enterprises and other projects along the 

above-named subsidies.  

2. The National Umbrella Organization to promote Inclusive social Firms  

The national umbrella organization called ñBundesarbeitsgemeinschaft 

Inklusionsfirmenñ (bag if) is a charitable association and has represented social firms in 

Germany since 1987. The bag if has helped to create and to develop new opportunities for 

social firms, give advice at all stages and organize lobbying. The special advice and 

counselling service FAF GmbH, a subsidiary of the bag if, has developed alongside for the 

financial and economic implementation of new companies. The political and lobbying activities 

of the bag if have helped to improve legislation and the further setting up of inclusive 

enterprises over the years.  
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3. The Number of Inclusive social Firms and Business Sectors  

There are 850 social Firms in Germany employing 26,000 people, of which more than 

40 percent are persons with severe disabilities.  

Social Firms in Germany are active in all sectors. There is still a strong focus on industrial 

services and crafts, but new service branches are emerging such as catering, hotels and 

restaurants, facility management, food markets and electronic data services.  

4. The General Situation and Perspective of Inclusive social Firms  

Under the above-mentioned legislation, politicians have understood that social firms can 

serve as models, not only for people with disabilities but other neglected target groups. Costly 

sheltered workshops are challenged and beginning to develop and outsource social firms.  

After a funding shortage in some German states, new financial resources have been made 

available for social firms in 2016. The authorities realize that these are continuing to create 

jobs for people with disabilities not least because of a general shortage of skilled workers. This 

indicates a further growth of social firms in Germany.  

A new development is to be seen with main stream companies implementing special 

departments for employees with severe disabilities.  

Overall, it is expected that thousands of new working opportunities for people with disabilities 

will be created within the next ten years. 

  
 

Report by Christiane Haerlin Klaus Meyer zu 

Brickwedde 

Organisation Bundesarbeitsgemeinschaft    Inklusionsfirmen  

(bag if) 

E-mail Klaus.MzBrickwedde@bag-if.de 

christiane.haerlin@netcologne.de 

Website www.bag-if.de  

 

 

 

 

mailto:christiane.haerlin@netcologne.de
http://www.bag-if.de/
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The Situation of the Social Firms in Greece 

 

1. The Legal Situation to support Social Firms  

Social Cooperatives, is found and laid down in a new law in 1999 : 2716/, article 12. It gave 

a new framework to Social Cooperatives of Limited Liability (ñKoiSPEò). The law helped to 

overcome difficulties with the employment of the disabled, especially for people with mental 

health problems.  

2. The National Umbrella Organization to promote Firms 

Since 2010 the Greek Social Cooperatives that create job opportunities for people with severe 

psychosocial problems, with the support of the NGO ĂPEPSAEEñ worked in order to establish 

a Federation. In February 2011, this has become a reality and since then the Panhellenic 

Federation of the Greek Social Cooperatives of Limited Liability (POKOISPE) legally exists as 

an umbrella to social cooperatives. The Panhellenic Federation of the Greek Social 

Cooperatives of Limited Liability (POKOISPE) has its own office in the center of Athens with 

the support of Ministry of Health. 

In 2015 the second board of POKoiSPE was elected for 3 years and the priority was the 

support of KOiSPE to remain sustainable and create more jobs for people with psychiatric 

disorders in the crisis period. 

3. The Number of Social Firms and business branches 

There are 25 KOISPE in the whole country, with more than 2400 members in total.  

These members are divided in three groups:  

Group A, 1250 persons with psychosocial problems,  

Group B, 795 professionals and workers in the field of mental health,  

Group C, 355 persons of other organizations, local governments, other individuals or 

organizations belonging to vulnerable groups. 

More than 300 people are working in the KoiSPE entities. KoiSPE mainly provide cleaning 

services in public builidings and catering services in different clients (public and private). In 

2015 the annual turnover of KoiSPE were 4.000.000 euro. 
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4. The General Situation and Perspectives of Social Firms ï Social Cooperatives  

In the years 2015-2016 the Federation actively participated in the field of Social 

Entrepreneurship. A new law was activated in Novmber 2016 (LAW 4430) that changed the 

previous 2011 legal framework (LAW 4019/2011). The Federation participated in the 

deliberation that took place and expressed its proposals in the special Parliament Committee. 

The field of the Social Entrepreneurship and the EcoSystem is changing as the new law 

predicts the formation of new entities and reforms the previous entities.  

In this transitional period POKoiSPE supported the sustainability and the expansion of 

KoiSPE. 5 new KoiSPE were formed in the last 2 years. In 2015 ï 2016 POKoiSPE organised 

6 meetings in Athens, Thessaloniki, Patras and Creta ï Herakleion and invited all the Social 

Enterprises of each Region to exchange ideas, experiences, good practices, discuss problems 

and difficulties and work on common solutions. The presence of ministry officials contributed to 

the good feeling of solidarity, support and transfer of knowledge. Furthermore we organised 

the First Panhellenic Congress in Social Economy for the Health Sector, in June 2016 with the 

participation of all Koispe in Greece and more than 200 participants. The Second Panhellenic 

Congress in Social Economy for the Health Sector will be held in June 2017. 

Finally, POKOISPE participated in the Social Entrepreneurship Network (SEN), led by the 

Polish Ministry of Infrastructure and Development (02/13-02/15). The experience was 

transmitted in the Greek entities through the regional meetings that the Federation has 

organised. The economic-political-social situation in Greece is still demanding and stressful, 

bringing multiple requests to be answered on multiple levels. Parallel to this, the opportunities 

for developing the social economy in Greece have been a great challenge for our entities - 

KoiSPE  and the Federation will work systematically in this direction. 

 

 
Report by Athena Frangouli  Sotirios Koupidis 

Organization Pan Hellenic Federation of Social Cooperatives Ltd. ( 

POKOISPE) 

E-mail ekpsath@otenet.gr  

Website www.pokoispe.gr  

mailto:ekpsath@otenet.gr
http://www.pokoispe.gr/


 

15 

 

The Situation of the Social Firms in Italy 

 

1. The Legal Situation to support Social Firms 

There have been legal frameworks as early as 1991 continuously expanded until 2006 to 

define Social Cooperatives in the social, educational and health sector ( type A ) and Social 

Cooperatives in the work sector (type B). The term social enterprise was defined in 2006 and 

includes a wide range of profit and non profit organizations of which the Social Cooperatives 

are part of it. There have also been legal acts for business organizations to take a minimum 

quota of 7% disabled employees; Cooperatives type B have to take 30% (not only disabled, 

but a few kinds of disadvantaged peoples, like persons with problems of psychiatric  disease, 

drug addiction or jailed). In june 2016 the government approved  the new law n.106 for the 

ῤReform of the Third Sector, the Social Enterprise and the Discipline of the Civil Serviceῤ in 

order to simplify and reorganize the complex. 

 

2. The National Umbrella Organisation to promote Social Firms  

There are two umbrella organizations, one for charities, NGOs and Social Cooperatives as 

part of a national network, called ῤThird Sector Forumñ. Their main task is to represent their 

members at all levels, lobbying the government and dealing with public authorities. The other 

umbrella organization is within this third sector representing the special group of Social 

Cooperatives. Most of these are under three big umbrella organizations, which in 2014 

established a common organization ῤAlleanza Cooperative Italianeò (ACI). One umbrella 

organization, member of CEFEC, is called Legacoopsociali. It represents approximately about 

2,700 Social Cooperatives, of which 880 are aimed at the employment of disabled and 

disadvantaged people (type B Coop). The other 1.670 Cooperatives (type A) work in the field 

of educational, social and health care services. Alltogether there are  employed about 110.000, 

of which: 74% are women;  approximately 12.000 are disadvantaged people employed in B 

type coop.; about 82% are members of the cooperative in which they work. 
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3. The Number of Social Firms and business branches  

There were about 13.014 Social Cooperatives in 2013, more than half belonging to type A 

and the others to type B. These organizations employed, during 2013, 31.752 disadvantaged 

persons (detainees, drug abusers, long term unemployed).  

There are no recent and total numbers of disabled on the national level and no total number 

of persons with mental health problems, due to the lack of coordination between social and 

health services, due to different ways of classifying the persons and due to the fact that many 

do not want to be registered as disabled.  

4. The General Situation and Perspectives of Social Firms  

The Social Cooperatives are the best functioning part of the Third Sector from a business 

and employment point of view. However, the reorganization of the legal framework of the 

whole non profit and charity sector, started with the reform of the third sector in 2014, has to be 

realized, saving the idea of a social economy approaches. Legal status and salaries need to 

be revised to ensure that fair employment conditions are guaranteed and discrimination is 

prevented.  

¶ The most crucial issues to be tackled in the years to come are 

¶ To ensure that sectors for disabled persons are reserved.  

¶ Work sectors need to be expanded into health care and education services for profit.  

¶ The categories of disadvantaged persons who can be employed by Cooperatives 

should be expanded and rationalized, taking account of the new social needs, new 

forms of poverty, migration, change of demographic and family structure  

¶ To safeguard the double social and democratic function of social enterprises: the 

democratic governance system and the working inclusion of disadvantaged people 

through integration into the community out of a logic of a purely competitive market.  

 

 
 

Report by: Gian Luigi Bettoli, Felicitas Kresimon 

Organisation: Legacoopsociali 

Email: bettolig@fvg.legacoop.it, fkresimon@2001agsoc.it  

Website: Www.legacoopsociali.it  

 

 

mailto:bettolig@fvg.legacoop.it
mailto:fkresimon@2001agsoc.it
http://www.legacoopsociali.it/
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The Situation of the Social Firms in Poland 

 

 

 

 

 

1. The Legal Situation to support Social Firms 

There has been no legal framework for social firms until 2006. The Act on Social 

Cooperatives (27 April 2006) was inspired by Italian Type-B social cooperatives and defined 

Polish social cooperatives as enterprises established by people from especially vulnerable 

social groups (the homeless, long-term unemployed, formerly incarcerated individuals, people 

with substance abuse, refugees, and the mentally and physically disabled). Their primary 

objective must be to support the social and economic re-integration of their members. An 

amendment of the Act from 2011 created a possibility for legal entities (NGOôs, local 

government, church organizations) to create or join the social cooperative. The newest 

legislation proposed in Poland is an act on social enterprises. The proposal of this act was 

submitted to the Parliament on June 10th 2015.  

2. The National Umbrella Organisation to promote Social Firms  

Pursuant to the Order of the President of the Council of Ministers No. 141 of 15 December 

2008, the team for systemic solutions in the field of social economy was established. In 

September 2012, the Prime Minister signed an Order that extended the composition of the 

team. The team is intersectoral and interministerial. 

The tasks of the team include: 

- preparation of the draft programme for the development of social economy, 

- development of a draft act regulating social entrepreneurship, 

- development of proposals of financial solutions regarding the operation of social 

economy entities, 

- preparation of a proposal of measures in the system of education and training with 

regard to social economy, which would cover formal and non-formal education, 

- presenting opinion on draft government documents, draft strategies and national 

programmes, as well as proposals of EU regulations regarding social economy. 

The team for systemic solutions in the field of social economy consists of four working groups: 

legal group, educational group, financial group and strategic group. 
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3.  The Number of Social Firms and business branches  

As of May 2017 there were approximately 1400 Social Cooperatives registered in 

Poland. There are no recent and reliable data on the number of employees of social 

cooperatives or how many of them are actually running business (it is estimated that 800-900). 

There are approximately 20-30 social firms created mostly by NGOôs.  As of Dec. 2016 there 

were 103 Vocational Training Centers with 4 284 disabled employees. There is a wide variety 

of business branches that social cooperatives and social firms operate in. Most social firms 

operate in the service sector (F&B, hospitality and catering, care services, communal services, 

cleaning, gardening, recycling, real estate agency, printing, etc.) There is a small number of 

social firms that operate in production industry and agriculture.  

4.  The General Situation and Perspectives of Social Firms 

Polish Parliament is currently discussing the proposal of an act on social 

entrepreneurship. Such an act would include: an up-to-date definition of a social enterprise, a 

list of possible forms of support to such entities on the side of the state, creation of a Chamber 

of Social Entrepreneurs which would control the reliability of activities conducted by social 

economy entities. Until now, the status and activities of social enterprises havenôt been legally 

defined. The project was initiated in 2009 by the team dealing with solutions for the social 

economy sector, officially appointed by the Polish Prime Minister.  

Challenges ahead: 

¶ Modernizing the social cooperative sector, 

¶ Economizing the NGO sector, 

¶ Creating more social enterprises, 

¶ Capitalizing on importance of the social economy for local development, 

¶ Making better use of different financing mechanisms, 

¶ Enrooting the social economy in society, 

¶ Implementing social clauses in public procurements. 

 

 

 

 

 

Report by: Dominik Murawa 

Organisation: KĞOS  

Email:  dmurawa@tpn.org.pl  

Website: www.klos.org.pl  

mailto:dmurawa@tpn.org.pl
http://www.klos.org.pl/
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The Situation of the Social Firms in Portugal 

 

 

 

 

 

 

 

 

 

 

1. The Legal Situation to support Social Firms 

Since 2015, some NGO employment projects have survived despite no support from the 

Portuguese government. However, across Europe and Portugal the idea of WISE (Work 

Integration Social Enterprise) or Social Firms is growing.  

According to paragraph b) of Article 24 of Decree Law 13/2015, all projects of social firms, 

regulated by Ordinance 348A / 98, from Portuguese Government, ceased to exist after 

January 2015. 

The 1998 law framing the creation of social firms that allow the integration of disabled persons 

into the labour market, especially those with mental health problems (six months of training 

and an employment contract of up to 24 months), was  functioning as an intermediate structure 

and transition into the labour market. Itôs a dramatic action to suddenly repeal this law. 

The social firms created for a special purpose therefore have to face a severe problem of 

continuity to integrate special target groups, since in many cases other professional cycles of 

integration and inclusion have been stopped.  

2. The National Umbrella Organization to promote Social Firms 

Since 2013, the RESIT (Social Networking for Integration at Work) a networking 

organization with the aim of promoting integration enterprises was created and ARIA is one of 

the promoters, and since 2016 is a full member of ENSIE Europe. 

 

 



 

20 

 

3. The Number of Social Firms and business branches 

 

After a successful development starting in 1999 and counting 130 Social Firms in 2001 

with 1230 employees itôs bitter to see that social firms in the existing form had all ended by 

June 2016. Their main activities had been: Laundry, Home Support, Catering, Gardening, 

Patrimony and Culture Services and other activities. Some WISES have survived with the 

NGO support. 

4. The General Situation and Perspectives of Social Firms 

At this time, there is no legal framework for social firm, and it seems this wonËt be a 

matter to Portuguese Program Government, even though in Europe this idea is getting strong. 

 

Report by: Carla Silva 

Organisation: ARIA - Associa­«o de Reabilita­«o e 

Integra­«o Ajuda 

Email: aria.direccao@gmail.com 

Website: www.aria.com.pt 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:aria.direccao@gmail.com
http://www.aria.com.pt/
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The Situation of Social Firms in Romania 

 

1. The Legal Situation to support Social Firms 

 

 Regulated by Law no. 219/2015 and H.G. no.585 / 2016 regarding the approval of the 

methodological norms, the social economy sector aims at qualitatively and quantitatively 

increasing employment through long-term job creation in social insertion enterprises and social 

enterprises through the development of social firms  that provide measures to accompany 

people in vulnerable groups, in the short or medium term, for their gradual integration into the 

labor market in the real economy, as well as support and development of social 

entrepreneurship. 

The purpose of this law is to regulate the field of social economy, to establish measures to 

promote and support the social economy and to regulate the conditions and criteria for the 

attestation by the public authorities of two types of legal entities social and social insertion 

enterprises. Moreover in 2017 the law was updated and social enterprises accepted by law  

are: first-class cooperatives, credit cooperatives, associations and foundations, mutual benefit 

houses, retirement benefit homes, agricultural companies, any other categories of legal 

persons that comply, according to the legal acts, establishing and organizing, cumulatively, the 

definition and principles of the social economy provided by this law. 

The main regulations of Law no. 219/2015 on the social economy: 

V defining the term social economy as representing all activities organized 

independently of the public sector, whose purpose is to serve the general interest, the interests 

of a non-patrimonial community and / or personal interests, by increasing the employment of 

the vulnerable group and / or the production and supply of goods, provision of services and / or 

execution of works; 

V establishing the principles underpinning the social economy and its objectives; 

the definition of meaningful terms in the social economy, as well as the categorization of 

persons belonging to the vulnerable group; 

V the definition of the term "social enterprise" and the granting of a certificate in 



 

22 

 

the field of social economy for the legal persons that carry out activities in this field; 

V the definition of the term "social enterprise of insertion" and the certification of 

the status of the social insertion enterprise by granting the social mark on the basis of the 

fulfillment of specific criteria; 

V establishing mechanisms to support and encourage the development of social 

enterprises; 

V the establishment at the national level of the Single Register of Social  

Enterprise Records; 

 

The attestation shall be granted to those social enterprises which: 

¶ Act for social purpose and / or in the general interest of the community; 

¶ Allocates at least 90% of the profit for the social purpose and the statutory reserve; 

¶ Undertakes to transfer the assets remaining after the liquidation to one or more social 

enterprises; 

¶ Applies the principle of social equity to employees, ensuring fair pay levels, between 

which there can be no differences that exceed the ratio of 1 to 8. 

The attestation is granted for a period of 5 years, with the possibility of prolongation, if it is 

proved that the conditions under which it was granted are observed. 

 

2. The National Umbrella Organisation to promote Social Firms 

At national level in Romania Romania have following umbrella organizations: 

The Institute of Social Economy ï IES (http://www.ies.org.ro ) is a program of the 

Civil Society Development Foundation, initiated and developed within the project 

"PROMETEUS - Promoting Social Economy in Romania through Research, Education and 

Vocational Training at European Standards", co-financed by the European Social Fund 

through the Operational Program Sectorial Human Resources Development 2007-2013. 

FDSC initiated this project as a strategic approach aimed at: 

¶ Developing independent and sustainable sources of NGO sources and increasing their 

impact in communities and communities 

¶ The development of relations between the NGO sector and other forms of the social 

economy in Romania (cooperatives, protected workshops, mutualities, socio-economic 

organizations in rural areas etc). 

 

 RISE Romania - Social Enterprises Network of Insertion 

(https://riseromania.wordpress.com )- The social enterprise network in which AREAS is 

founding member.The Romanian network of social enterprises for insertion through economic 

http://www.ies.org.ro/
https://riseromania.wordpress.com/
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activity has as main objective the support and development of the socio-professional insertion 

enterprises through the economic activity for people in difficulty.  

 

3. The Number of Social Firms and business branches  

 There are no official statistics on the number of social firms in Romania but unofficial 

there are over 10.000 social enterprises created thru FSE programs . Starting with 2007 the 

year when lots of projects in social filed were applied and approved through the Operational 

Program Sectorial Human Resources Development 2007-2013, at national level lots of social 

enterprises were found. Common areas for social enterprises are: technical equipment 

assembly, copy and printing, gardening and greenhouses, travel agencies, cardboard 

factories, woodworking factories, tailors, barbers, fused glass and potteries, etc.   

 

4. The General Situation and Perspectives of Social Firms   

 As a near future perspective for development social economy sector we have ESF 

founds that continue - Operational Program Human Capital 2014-2020 who has announced 

the allocation of  74.315.642 Euro as a continuous campaign to reinforce social enterprises 

established in previous program.   

 In 2017 with the new government installed we had several changes on the law of 

protecting and promoting the rights of people with disabilities, changes that will negative affect 

the independency of surviving for some social firms that main employees are people with 

disability. If in the past it was allowed the purchase of products and services from the 

authorized protected units which had more than 30% of the employees people with disabilities 

now employers who does not hire people with disabilities, pays the monthly and double tax, 

obviously collected "for the promotion and protection of the person with disabilities" and in that 

way being eliminated the perspective of purchasing products and services from the authorized 

protected units.  

 
Report by: Petru Vasile Gafiuc, President 

Organisation: The Regional Association for Adult 

Education Suceava (AREAS) 

Email: areasv@gmail.com 

Website: www.areas.ro  

 

mailto:areasv@gmail.com
http://www.areas.ro/
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The Situation of the Social Firms in Slovenia(version 2016)  

 

1. The Legal Situation to support Social Firms  

In 2004 a new law on vocational rehabilitation and employment of the disabled was issued and 

implemented in 2006. It introduced an obligation of all companies with more than 20 

employees to employ a certain percentage of disabled persons (from 2 % to 6 %, according to 

the main business activity). Those companies that do not meet this requirement have to pay 

for each Ămissingñ disabled employee a compensation to the Public Fund for Promotion of 

Employment of Disabled Persons, in the amount of 70 % of the minimum wage for every 

month. The Fund then transfers this money as a reward to the companies that employ more 

disabled persons than required by the law (25 % of minimum wage for every Ăexceedingñ 

disabled person). 

As an alternative to paying a compensation to the Fund for the Ămissingñ disabled persons, 

companies are allowed to make contracts with social firms for their services. The contract must 

include the price for the particular performed service and the percentage of labour cost within 

the price. The amount of the labour cost payed is then  recognized to the company (buyer of 

the services) as if they themselves employed the respective number of disabled persons. 

In 2011 some changes of the law were adopted (e.g. monthly reporting about contracts or 

paying compensation to the Fund instead of yearly as before). 

2. The National Umbrella Organization to promote Social Firms  

There is no special umbrella organization for Social Firms only but the Slovenian Association 

for Mental Health, SENT, is the biggest organization catering for people with mental health 

problems. Amongst other activities it has set up Social Firms and is the founder of 4 

employment centers. The target group of these employment centres are disabled people with 

mental health problems. Other organizations are OZARA and ALTRA.  

3. The Number of Social Firms and business branches. There are 147 Social Firms in 

Slovenia with around 6,500 disabled employees.  
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Dominant business sectors are farming, cleaning, gardening, office and administrative work.  

 

4. The General Situation and Perspectives of Social Firms  

In 1976 a movement within sheltered workshops started to develop and convert them into 

Social Firms. This process went on till 1988.  

The firms are mostly concerned with the effects of hospitalization of the former patients. The 

training aims at coping with the change of role to an employee in the Social Firms. The aim is 

to employ more disabled people with mental health problems in the future.  

In the last two years there have been established more employment centers so that the current 

number of employment centers in Slovenia is 28. 

 

 
Report by / delegate: Igor Pavel 

Organisation: SENT Slovenian Association for 

Mental Health  

Email: Igor@dobrovita.com  

Website: www.sent-si.org  

 

 

 

 

 

 

 

 

 

 

mailto:Igor@dobrovita.com
http://www.sent-si.org/
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The Situation of the Social Firms in Spain/Andalousia 

 

1. The Legal Situation to support Social Firms  

In Spain there is no special legislation for people with mental health problems. Social 

firms are supported by general legislation about social inclusion and employment, and there is 

an old specific regulation of Social firms for people with disability, which are called ñSpecial 

Employment Centresò (CEE) in Spain.  

In Andalusia employment programs for people with disabilities (included people with severe 

mental disorders) are supported by a regional public agency: the ñAndalousian Employment 

Serviceò (SAE).  

2. The National Umbrella Organisation to promote Social Firms  

Andalusia is the first region that has created Social Firms for people with severe mental 

health problems, with IDEMA S. A. (ñAndalousian Employment Initiativesò) as an umbrella 

organisation. IDEMA is a specific organisation set up by FAISEM (ñAndalousian Foundation for 

Social Inclusion of Mentally ill Peopleò) and ONCE (ñNational organization for Blind Peopleò). 

FAISEM, in close coordination with the Mental Health Services, develops vocational 

programmes for people with mental health disabilities, with vocational training and orientation, 

sheltered workshops, social firms and supported employment programmes.  

In the last years IDEMA has promoted a national umbrella organisation of social firms for 

people with mental health problems: ADECEM. And there is also a new national organization 

from the family asociative movement. There are also some other iniciatives on employement 

but without a general spanish organization. 

3. The Number of Social Firms and business branches  

In Spain there are many social firms and social enterprises for people with disabilities, 

but only a few of them have workers with severe mental health problems. At the moment 

ADECEM has 29 Social Firms (with about 500 workers with these kinds of problems), 9 of 
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them in Andalusia. The andalousian network, coordinated by IDEMA, has at the end of 2016 

365 workers with severe mental health problems (681 workers in total) . 

There is a variety of business branches such as carpentry, gardening, printing, catering, 

domestic care and cleaning, telecommunication, computers etc. The 9 andalousian social firms 

had in 2016 a global income of 11.700.000 euros and less than the 16 % is due to the 

subventions.  

4. The General Situation and Perspectives of Social Firms in Andalousia 

Andalusia has experienced a successful psychiatric reform and developed psychosocial 

programmes (inluding supported employement programmes in the ordinary market) as well as 

Social Firms over the last 20 years. The situation is not the same in others region of Spain, but 

there is an increasing interest on employement programs for people whith mental health 

problems despite the negative impact of courrent economical crisis.  

General information on Spain 

Spain is a Federal State with 17 autonomous regions with a high degree of autonomy in 

some health and social policies. Andalusia is one of these regions, with about 8,500,000 

inhabitants and with some specific situations in terms of mental health policies and services, 

as a result of the Psychiatric Reform started in 1984. 

 
Report by Marcelino Lopez 

Organization Fundaci·n P¼blica Andaluza para la Integraci·n 

Social de Personas con Enfermedad Mental 

E-mail marcelino.lopez@juntadeandalucia.es 

Website www.faisem.es  

 

 

 

 

 


